Bulk Upload Error Explanation
This Document explains common errors found in Bulk Upload and gives tips on how to fix the errors. Because certain fields, like standards, will have specific acceptable fields and values depending on the product type, vendor, or standard, only one error may show for an item even though more errors may exist. This document may not encompass all displayed errors. Reach out for assistance if an error is not documented here.
The italicized portion of each bulleted item is the error likely to be seen. – The red portion explains the error and gives tips on how to fix it.

Basic Item Info:
· Product Type specified: [product type] is not a valid or allowed product type – The name of the Product Type in the Product Type mapped column is incorrect. To fix this error, correct the value in the column mapped as ‘Product Type’ to match the Product Type Name given in the database.

· Item Number: [item number] is not valid. A valid Item Number less then 50 characters is required to create or update an item – Uploaded items must have an Item Number less than 50 characters long. To fix this error, make sure the value in the column mapped as ‘Item Number’ is less than 50 characters long (as it appears in the database). Please note that certain characters such as quotation marks, apostrophes, and others will be replaced with HTML encoding which will take up several characters.

· Item Name: [item name] is not valid. A valid Item Name less then 100 characters is required to create an item – Item names must not be empty, but must be less than 100 characters, (as it appears in the database). Please note that certain characters such as quotation marks, apostrophes, and others will be replaced with HTML encoding which will take up several characters. To fix this error, make sure there is a column mapped as ‘Item Name’, and make sure the value in that column is between 1-100 characters (including additional characters need to store in the database). Oftentimes, Item Names will need to be shortened to 80 characters or less to be entered into the database as less than 100 characters.

· Item Cost: [item cost] is not a valid number. A valid number is required for Item Cost, set to 0 if unknown – Values in the Item Cost field must be numeric. To fix this error, make sure that the value in the column mapped as ‘Item Cost’ is numeric (Decimals and dollar signs are ok).

· [column name]: [value] is not a valid number – The column name mapped as [column name] requires a numeric value. To fix this error, make sure that the value in the column mapped according to the [column name] is a numeric value.

Standards:
· [value] is not a valid value for standard type [column name] – The value for the column mapped as Standard-[column name] does not exist in the database. Only values associated with the supplied standard and product type are available to be uploaded. To fix this error, make sure the Standard name is correct for the supplied Product Type, and make sure the value in the column mapped as ‘Standard-[column name]’is loaded into the database for that Product Type and Standard.

· Found a 'Standard' Mapped Column without a Product Type defined, Please add a Product Type column to add Item Standards – Standards are dependent on Product Type, so a valid Product Type is required to upload a Standard for an item. To fix this error, add in a valid Product Type in the column mapped ‘Product Type’.

Other:
· Found a column mapped as [column name] without a previous column to associate it with – Refers to mappings that require two columns. This is commonly found in mapping uploaded PDFs which require 2 consecutive columns to have the mappings of ‘File’ and ‘File Description’. To fix this error, make sure to always pair ‘File’ and ‘File Description’ mappings.

· Found a column mapped as [column name] which is not a valid column mapping – A column has received a mapping which is not recognized in the system. The mapping for [column name] will need to be removed.

· Unable to convert Back Order Date to a usable date – The date in the column mapped as ‘Back Order Date’ could not be properly converted to a date. To fix this error, convert the value in the column marked as ‘Back Order Date’ to the format of yyyy-mm-dd.

· [column name]: [value] is not in the correct date format of 'Y-m-d H:i:s' – The date in the column mapped as [column name] could not be properly converted to a date. To fix this error, convert the value in the column marked as [column name] to the format of yyyy-mm-dd.

Pricing Files:
· Vendor [Vendor Name] not found, please add this vendor before adding extra data to items on it. – An existing Vendor Name is required for BulkUpload pricing files. To fix this error, make sure you are using a valid Vendor Name in the column mapped as ‘Vendor Name’.

· Item [item number] Could not be found, unable to add extra data to it – An existing Item Number for the specified Vendor is required for BulkUpload pricing files. To fix this error, make sure the row has an existing Item Number in the column mapped ‘Item Number’ for the Vendor in the column mapped ‘Vendor Name’.

· Item [item number] does not exist in the database and can not be updated - An existing Item Number for the specified Vendor is required for BulkUpload pricing files. To fix this error, make sure the row has an existing Item Number in the column mapped ‘Item Number’ for the Vendor in the column mapped ‘Vendor Name’.
